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As part of this newsletter you will find 
information on the Holiday loan special and the 
form to skip a payment if you would like to do 
so.   The Holiday loan special requires that the 
loan be paid back before Christmas next year 
and the interest rate is only 3.50%.  Additionally, 
to help you with your shopping expenses, 
VFCU will allow you to skip most of your loan 
payments for either November, December 
or January.  Remember, we need a separate 
coupon for each loan, so please make copies if 
you want to skip a payment on more than one 
loan.

The volunteers and staff at VFCU would like to wish you and your family the happiest of holidays.  We are 
offering our ATM free money give away again this year just in time for the holidays. The week of December 
14, we will load extra money in our drive up ATM, our lobby ATM, City Hall ATM, Public Safety Center and 
the Eagles ATM. Instead of getting a $20 bill, you may get a $50. Instead of getting a $5 you may get a $10. 
We will track the serial numbers of those bills and if you get one and then bring it into the credit union, we 
will trade you face value for it. In addition if you tell us how getting this extra money will make your holiday 
brighter and let us put your story on Facebook, we will give you another $20.  Good luck!

In December we will again review our accounts to see if any are inactive.  If your account has not been used 
in the past 12 months, you will get a letter with some options to activate your account.  If we do not hear 
from you by the date in the letter, your account may be charged a fee of $5 for each month it was inactive.  It 
is easy to avoid the fee by just checking your account and letting us know what you want to do.
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FREE MONEY!

International
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Day
is Thursday, 
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Make Sure You Do Not Have a Dormant Account

Your credit union will 
celebrate with a cookout 

on Friday, October 16.  
Stop by and join us for 

lunch from 11:30 to 1:30.



Plastic Card Re-Issue

By Janet Mount

When was the last time a merchant asked you for 
your identification when you used your plastic card?  
Identity theft is not going away and our current 
plastic cards put you at risk.  In addition, right now 
when you use it (debit or credit) the liability for 
fraudulent activity is the responsibility of your credit 
union.   Often times, even though identification is 
not checked, there is little liability to the merchant 
when fraud occurs. If your card is scammed, your 
identity is at risk and there may be financial losses.  
Yes, there are procedures in place if your card is 
used by someone other than you, but ultimately the 
card issuer (your credit union) is responsible for the 
financial loss.  In October 2015 with the use of the 
EMV (Europay, MasterCard, Visa) chip, the liability 
shifts to the merchant.  Debit card counterfeiting 
often originates when a criminal places a so-called 
skimmer on a POS terminal or ATM, or there is a data 
breach such as Target or Home Depot.  The skimmer 
captures account data encoded in the card’s mag 
stripe, enabling the fraudster to make counterfeit 
cards.  EMV chipped cards cannot be skimmed.

Chip cards, are much more difficult to counterfeit.  
The EMV chip embedded card has been used all 
over the world for more than 10 years.  The United 
States is among the last industrialized country to 
make the switch.  The plain fact is that EMV chipped 
cards are not being counterfeited.  For those of you 
who are traveling to Europe, it is becoming more 
and more difficult to use a card that is not EMV chip 
embedded.   Canada has seen a 45% decrease in 
fraud since they made the EMV switch a few years 
ago.  That is over a $13 million drop in losses in one 
year due to fraud.  Much of the fraud they are seeing 
is from outside of Canada when their cards are used 
in another country such as the United States.  It really 
is time for the United States and your credit union to 
use these new safer cards.

Vermillion Federal Credit Union will be switching 
from VISA to MasterCard EMV chipped cards with a 
go live date of November 2, 2015.  Additionally, to 
help avoid possible confusion the new cards will not 
be red and silver like they are now. In mid-October 
start watching your mail for your new card to arrive.  
You will be receiving two envelopes from us, arriving 
about a week apart.  The upper left hand corner will 

have our return address of 105 E Cherry but it will 
not have our name.  The PIN will be mailed first and 
will be in a perforated envelope where you tear the 
sides away.  You have to use this PIN number initially 
so don’t lose it.  After all the cards are issued and 



activated, we can begin to change your pin number 
if requested.  The second, with your new card in it, 
will arrive around a week later in just a plain white 
envelope.  Remember, look for our return address 
and please do not misplace it because with the mass 
switch there will be a delay in getting a replacement 
card to you.  November 2nd is the first day you can 
call and have your card activated and then you can 
begin using it!!  Your current VISA card will not work 
on or after November 2.

If you have used your credit or debit card in the last 
6 months, you do not have to do anything to get 
this new card.  If you have not used your card for 
a transaction in the last 6 months, the card will be 
considered dormant, then closed, and a new card 
will not be issued.  If we do not have your current 
address we cannot mail the card to you.  If we do not 
have your current phone number you may not be 
able to activate it.  Please make sure we know where 
you are and what your phone number is.

There will be a sticker on your card with a number 
for you to call and activate your card no earlier than 
November 2.  You will have to call and activate your 
card just like you do now when a new card arrives.  
Your pin number will change, and it will arrive before 
your card does.  Once activated on the 2nd  of 
November the new card will act just like your current 
card.    Our ATM machines were recently updated to 
enable them to take EMV cards, so if you have used 
one of the machines, you will be familiar with how it 
works.

In an article I read recently, they estimated that 
only 40% of merchants will be ready in October for 
exclusive use of an EMV card.    The procedure for 
using the card will be a bit different.  If the merchant 

has a machine that reads the chip, with the new card 
it is not a matter of swipe and go anymore.  Instead, 
the card is inserted into the machine so the chip can 
be read and then will tell you when to take your card 
back.  The estimate is that it take 2 to 3 seconds for 
the transaction to occur.   I quickly googled “Using 
EMV Cards” and watched a four minute YouTube 
video that did a nice job of explaining the EMV card 
and the procedure for using it.   The EMV chip will 
make a huge difference in protecting your identity 
and deterring fraud when you are in person making 
a purchase.  You should also know that the EMV 
card does not change anything with online or phone 
purchases.  Those purchases will work the same as 
your old card did.  Please use your best judgment 
before providing your information to someone 
online or over the phone.  If your card is not being 
read by a machine at the time of purchase, your 
identity is at risk.

Thanks to all of our members being vigilant, VFCU 
has not had a lot of fraudulent activity.  However, it is 
important that we make this change.  Criminals will 
follow the path of least resistance, so if we did not 
make the switch we would have to accept the strong 
possibility of increased identity theft and losses due 
to plastic fraud.  As always, your credit union will not 
leave you to figure it out for yourself.  We are here 
to help and encourage you to call or stop by for a 
demonstration.   It is your money, and we will do 
everything we can to keep it safe and to make sure 
you are comfortable with how to spend it. 

Dates to Remember:
Mid October for your new PIN and then your new 
card.
November 2, 2015  Call and activate your new card 
and begin using it.

Debit Cards - Keep Those Records

Consumers love their debit cards. Among the many reasons: convenience, security, and pay-as-you-go 
features. But, no matter how easy they are to use, if you don’t keep track of your account, you could be in 
for a mess.

Keeping track of all debit card transactions is fundamental in keeping your account balanced. If you’re one 
to lose receipts or have a hard time keeping track of them, try keeping all your receipts in one place and 
posting all transactions to your account each evening.

Checking your account frequently online also will show you your current balance.

Whatever your debit card needs, Vermillion Federal Credit Union can help. Call us today at 605-677-5214. 



Hours of Operation

Holiday Closings

Contact Us

Mission Statement: 

Lobby:
Monday through Friday 9-5
Saturday 9-12

Drive up:
Monday through Thursday 8-5
Friday 8-5:30
Saturday 9-12

Native American Day
Monday, October 12, 2015

Veterans Day
Wednesday, November 11, 2015

Thanksgiving Day
Thursday, November 26, 2015

Christmas
Thursday, December 24, 2015

(closing at 1pm)
Friday, December 25, 2015
Saturday, December 26, 2015

New Year’s
Thursday, December 31, 2015

(closing at 2pm)
Friday, January 1, 2016
Saturday, January 2, 2016

Address:
105 East Cherry St.
Vermillion, SD 57069

Phone: 605-677-5214
Email: office@vermillionfcu.com
Website: www.vermillionfcu.com

The mission of Vermillion Federal 
Credit Union, through member 
ownership and involvement, is 
to provide financial services in 
a professional and responsive 
manner, reflecting the credit union 
philosophy, “People Helping People.”

Credit Card Promotion
To help you become more familiar with your credit card and how to 
use it, we want you to use it, use it, use it.  If you already have a credit 
card, to help you with the transition we will reimburse any interest 
that you are charged on your purchases in the month of November 
2015 and December 2015.   If you apply and get a new card in 
November, we will reimburse you for interest charged in November 
2015, December 2015 and January 2016.  You will see the total 
reimbursement into your saving account in February. 

The biggest single cost of car ownership is depreciation--the loss in value 
caused by age and wear-and-tear. The average annual depreciation is 
$3,392. To reduce depreciation, aim for a high “residual value”--what your 
car will be worth when you sell. 

Buy a car known for keeping its value. Residual value after five years can 
range from 56% for a Mini Cooper down to 14% for a Ford Focus. The 
“true cost to own” calculator at the Edmunds Web site will specify annual 
depreciation for any car. Avoid trendy colors and rust-proofing, but 
consider buying aftermarket floor mats to protect the carpet.

To keep your car looking new: 
1. Get regular oil changes, inspections, and adjustments. Rotate the tires 
to extend tire life. Replace belts, hoses, and other fragile items as needed. 
Keep maintenance records to show your buyer when you decide to sell. 
2. Keep the body clean. Paint protects against the loss of residual value 
caused by wear-and-tear. Washing a car at home is easy and economical. 
Park in the shade. Spray the underside with water to remove rust-
promoting build-up. On the topside, use a car cleaner, and clean the car 
by sections to prevent cleaner dirt from drying on the paint. Rinse with a 
hose, then dry the body with a rag or chamois to prevent spotting. Protect 
the paint with hand-applied polymer car polish. Wipe the polish on, let 
it dry to a haze, then rub it out with a clean rag. Make sure the product 
you’re using is compatible with the paint on your car.
3. Vacuum and shampoo the rugs and upholstery as necessary. Buy floor 
mats to protect carpets. Antioxidant products will protect the dashboard 
and window surrounds from sun damage.
4. Repair dings. Many body shops can fix small body dents without 
repainting. 

Body shops and auto-glass shops can repair bull’s-eyes and other small 
windshield breaks. These repairs are almost invisible and far cheaper than 
replacement. 

Start smart, carry through on your maintenance obligations, and your ex-
mobile will have a higher residual value. You will reduce your overall cost 
of ownership. 

And, when you’re ready for a new set of wheels, contact Vermillion Federal 
Credit Union. We can put you in the driver’s seat of your new car.

Keep Car in Good Shape
for Long-Term Payoff



Your Board of Directors Have Approved: 
 

HOLIDAY LOAN SPECIAL 
Again this year the credit union is offering a special rate on holiday loans.  The holiday loan follows the exact same 
guidelines and criteria as a signature loan, except that the term is maximum 12 months.  As with all loans, an 
application must be completed and submitted for approval.  If approved, the loan will be disbursed at the special 
rate and must be paid in full by Christmas 2016.  The rate for these loans is 3.5%.  Christmas loans will not be 
eligible for an extension or loan skip in 2015 or 2016.  The special holiday loan rate will only be available beginning 
November 1, 2015 and continue through January 31, 2016.  Stop by the office or call with any questions. 
 

HOLIDAY LOAN SKIP 
As our "gift" to qualifying members, you will be allowed to skip one payment per loan, freeing up some extra cash for 
the holidays.  It is not mandatory that the interest portion of the payment be made, however if you chose to do so 
please indicate so when you sign and return the below coupon.  Most loans are eligible.  Exceptions may include:  
loans that have not yet made the first payment, loans that are currently delinquent, current and new Christmas 
loans, loans we’ve forced-placed automobile insurance, some loans that have previously deferred payments in 2015, 
new loans within the last 6 months (or must have made 6 payments), lines of credit (overdraft protection), loans 
with incomplete loan files (missing proof of insurance, title or other collateral), loans with a history of 3 
delinquencies in the past 12 months and loans on accounts with overdrafts or unpaid fees.  Holiday loan skip coupon 
will be valid on existing loans with payments due November 1, 2015 through January 31, 2016.  Submit a SIGNED 
coupon (one for each loan payment) at least 10 DAYS PRIOR to the scheduled payment; otherwise you may not be 
eligible until the next month/payment. 
 

HOW TO SIGN UP FOR THE LOAN SKIP 
If you would like to take advantage of the holiday skip and believe you are eligible by the above stated criteria, complete the 
“Holiday Loan Skip Coupon” below.  A separate coupon is needed for each loan, and must be submitted at least 10 days before 
the payment is DUE.  The loan skip is allowed whether it is to be made via payroll deduction or if you make the payment 
yourself.  With payroll deduction or ACH origination, the amount normally deducted will still be deposited to the 
credit union, it will be credited in regular shares (savings) account rather than applied to the loan*.  You may then 
withdraw those funds at any time.  *If you have an ACH origination that you wish to be suspected, there may be an 
origination change fee that applies. 
 

HOW TO KNOW IF YOU ARE APPROVED FOR THE HOLIDAY LOAN SKIP? 
If you send the coupon in and you are not approved, you will be notified. 

 
 

* * * * * * * * * * * * * * * * * HOLIDAY * LOAN * SKIP * COUPON  * * * * * * * * * * * * * * *                                                                                                                                                                 
* * * IMPORTANT NOTICE * * * 

If you skip your payment finance charges continue to accumulate during the waved payment period and will extend the term of the loan.  Please 
indicate below if you would like the current interest paid.  If not marked the interest will accumulate and added to the loan balance. 

_____ YES, please pay appropriate interest          _____ NO, please do not make interest payment 
 

YES!  I would like to defer my payment for one month. 
I have read and understand the terms and conditions listed above.  If this coupon is not signed below, it will not be 

honored.  If a payment date (month) is not indicated, it will be assumed the December payment is to be skipped.  
Please turn this in 10 days prior to payment. 

 
PRINT NAME _____________________________________________________________ 

ACCOUNT _______________LOAN SUFFIX ______(ONE COUPON PER LOAN PAYMENT) 
PAYMENT AMOUNT $ __________________ DUE DATE ______________ 

 
PRIMARY ACCOUNTHOLDERS SIGNATURE 

X 
PLEASE MAIL/RETURN AT LEAST 10 DAYS BEFORE LOAN PAYMENT IS DUE: 

VERMILLION FEDERAL CREDIT UNION 
105 EAST CHERRY STREET 

VERMILLION, SOUTH DAKOTA 57069 
 

**ONE HOLIDAY LOAN SKIP COUPON PER LOAN - PLEASE** 


